Partl
Directions:

Section A
Directions:

Example:

Listening Comprehension (25 minutes)

This part is to test your listening ability. It consists of 4 sections.

This section is to test your ability to give proper responses. There are 7
recorded questions in it. After each question, there is a pause. The
questions will be spoken two times. When you hear a question, you
should decide on the correct answer from the 4 choices marked A), B),
C) and D) given in your test paper. Then you should mark the
corresponding letter on the Answer Sheet with a single line through the
center.
You will hear:
You will read:  A) I'm not sure.
B) You're right.
C) Yes, certainly.
D) That’s interesting.
From the question we learn that the speaker is asking the listener to
leave a message. Therefore, C) Yes, certainly is the correct answer.
You should mark C) on the Answer Sheet with a single line through the
center.

[A] [B] [€] [D]
Now the test will begin.

A) Mind your head.
B) Sure,

A) See you then.
B) You’re welcome.

A) No, thanks,
B) Here you are.

A) Not right now, thanks.

B) Have a nice day.

A) Have a good time.
B) Sounds good.

A) 5 hours.
B) 8 miles.

C) Yes, I am.
D) No hurry.

C) Yes, please.
D) Let’s go now.

C) My pleasure.
D) Yeah, let me show you.

C) Sorry for that,
D) This way, please.

C) No problem.
D) Take it easy.

C) 45 pages.
D) 55 dollars.
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7. A) Of course not. C) Here it is.
B) Hold the line, please. D) After you, please.
Section B

Directions: This section is to test your ability to understand short dialogues. There
are 7 recorded dialogues in it. After each dialogue, there is a recorded
question. Both the dialogues and questions will be spoken two times.
When you hear a question, you should decide on the correct answer
Jrom the 4 choices marked A), B), C) and D) given in your test paper.
Then you should mark the corresponding letter on the Answer Sheet
with a single line through the center. Now listen to the dialogues.

8. A) To advance his career. C) To find something interesting.
B) To work in a new environment, D) To have more time with his family.

9. A) The manager’s office. C) The show room.
B) The information center. D) The language lab.
10. A) His appointment. C) His holiday.
B) His presentation. D) His order.
11. A) In a hospital. C) In a restaurant.
B) In a store. D) In a bank.
12. A) Asking for directions. C) Booking a table.
B) Buying a cinema ticket, D) Confirming an order.
13. A) The man’s job search. C) The woman’s company.
B) The man’s holiday plan. D) The woman’s boss.
14. A) A computer. C)ATV set.
B) A smartphone. D) A suitcase.
Section C

Directions: In this section, there are 2 recorded conversations. After each
conversation, there are some recorded questions. Both the
conversations and questions will be spoken two times. When you hear
a question, you should decide on the correct answer from the 4 choices
marked A), B), C) and D) given in your test paper. Then you should
mark the corresponding letter on the Answer Sheet with a single line
through the center. Now listen to the conversations.
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Conversation 1

15. A) A new project. C) An annual report.
B) A sales plan. D) A monthly budget.

16. A) Lack of funds. €) Housing problems.
B) Short of hands. D) Software problems.

17. A) To discuss the project plan. C) To update the software.
B) To join the man’s party. D) To intreduce a new app.

Conversation 2

18. A) To sell books online. C) To travel around the world.

B) To teach kids English, D) To further her education,
19. A) A college degree. C) An office.

B) A driver’s license. D) A website.
Section D

Directions: [n this section you will hear a recorded shovt passage. The passage is
printed in the test paper, but with some words or phrases missing. The
passage will be read three times. During the second reading, you are
required fo pul the missing words or phrases on the Answer Sheet in
order of the numbered blanks according to what you hear. The third
reading is for you to check your writing. Now the passage will begin.

What should you do when a guest make a complaint? First, take your time and
listen with 20 . After the guest expresses his complaint, you can 21
to show you are listening to him and reply in a way like “I understand your
problem.” or “Thanks a lot for bringing up the matter to us.” This will give the
guest the 22 that you are supporting him. If you are the person to solve the
problem, then 23 to solve it. If you cannot handle it, then 24 the
right person who can solve it.

Part 1l Vocabulary & Structure (10 minutes)
Directions: This part is to test your ability to construct correct and meaningful
sentences. It consists of 2 sections.

Section A
Directions: In this section, there are 10 incomplete sentences. You are required to
complete each one by deciding on the most appropriate word or words
Jfrom the 4 choices marked A), B), C) and D). Then you should mark
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25.

26.

27.

28.

29.

30.

31.

32.

the corresponding letter on the Answer Sheet with a single line through

the center.
it comes to self-driving cars, safety is always the number-one

concern.

A) While C)As

B) When D) Because
Mike will retire next monthandhe ~~ for the company for many years.
A) is working C) has worked
B) had worked D) worked

When you are talking with your customers, you must avoid with
them.

A) to argue C) argued

B) argue D) arguing

To write your paper, you need to choose a company marketing
strategies you will study.

A) who C) whom

B) whose D) which

These devices will enable us to take better care of our families they
may be. '

A) however C) whatever

B) wherever D) whenever

As a customer service worker, you must apologize for the mistakes
and promise a solution to the problem.

A) taken C) offered

B) carried D) made

I would have sent you these photos if 1 your email address.

A) had known C) have known

B) know D) knew
When you receive a warning at work, you should it very seriously.
A) present C) take

B) deal D) relate
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33. Due to the decline in air travel, airlines around the world financial

difficulties.
A) have run into
B) have broken down

C) have taken over
D) have turned on

34. Training and developing the skills of your employees benefits your company
the long run.
A) under C)on
B) for D) in

Section B

Directions: There are 5 incomplete statements herve. You should fill in each blank
with the proper form of the word given in brackets. Write the word or
words in the corresponding space on the Answer Sheet.

35. If it is your first time signing in, you will (ask)
information.

to enter your contact

36. The textbooks I bought online are usually much (cheap) than those

found in the campus bookstore.

37. I bought a Huawei smartphone online because of its very (reason)
price.

38. Agents who listen (careful)
earn their trust.

to what their clients say will be able to

35. If the necessary parts are readily available, I can have your printer (fix)
in no time,

Part 111 Reading Comprehension (35 minutes)

Directions: This part is to test your reading ability. There are 5 tasks for you to
Julfill. You should read the reading materials carefully and do the tasks
as you are instructed.

Task 1

Directions: After reading the following passage, vou will find 5 questions or
unfinished statements, numbered 40 to 44. For each question or
statement, there are 4 choices marked A), B), C) and D). You should
make the correct choice and mark the corresponding letter on the
Answer Sheet with a single line through the center.
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Bus drivers must have a commercial (#)kt)) driver’s license (CDL). This can
sometimes be earned during on-the-job training. They must possess a clean driving
record and may be required to pass a background check. They also must meet
physical, hearing and vision (#}/7) requirements. In addition, bus drivers often need
a high school diploma or the equivalent.

Bus Driver Training

Bus drivers typically go through 1 to 3 months of training, but those who
already possess a CDL may have a shorter training period. Part of the training is
spent on a driving course, where drivers practice various skills with a bus. They
then begin to drive in light traffic and finally make practice runs on the type of route
that they expect to drive. New drivers make regularly scheduled trips with
passengers and are accompanied (f£4£) by an experienced driver who gives helpful
tips, answers questions, and grades the new driver’s performance.

Some drivers’ training is also spent in the classroom. They learn their
company’s rules and regulations, traffic laws, and safe driving practices. Drivers
also learn about schedules and bus routes, fares, and how to communicate with
passengers.

40. What is a must to become a bus driver?
A) A reference letter.
B) A high school diploma.
C) A clean driving record.
D) 2 years’ driving experience,

41. The training period may be shorter for those who
A) have a CDL
B) enjoy sound health
Q) like to drive buses
D) meet vision requirements

42. When accompanying new drivers in their scheduled trips, the experienced driver
can
A) help them to collect bus fares
B) judge their performance
C) select a suitable route for them
D) decide on their salary level

43, One thing new drivers learn in the classroom is
A) traffic laws
B) bus drivers’ benefits
C) the bus company’s history
D) the importance of being a bus driver
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44, The passage is mainly about how to
A) get a driver’s license
B) pass a background check
C) communicate with passengers
D) become a bus driver

Task 2

Directions: The following is a poster. After reading it, you will find 3 questions or
unfinished statements, numbered 45 to 47. For each question or
statement, there are 4 choices marked A), B), C) and D). You should
make the correct choice and mark the corresponding letter on the
Answer Sheet with a single line through the center.

Online Training Solutions for Businesses

Provide emptoyee training no matter the size of your organization
Our 8 week instructor lod courses and careor iraining programs cover:

#IT and Software Dovelopraent « Mapagemant and Corpotste
® Media and Design ® 5oft Skills for tho Workplace
. " Inslructor Led Courses
Banofits of Onling Training T
for Employees. weet
- i ® 300 + courses avaltable
T m‘snonudmblfutranzr . . gk
£a & onﬂner.ourse s f,aclmatt i New séssions begln moathly
by.an sxgert mRructar,
= Oyr virtus) daserion elirinatey 0 Career Training Pragrams
the hedd for a physical trainiig ® 612 month prograrms

spacd. & 1003 + programs avallabla
¥ Ermpioyaes natlorwidé can ® Many are approved by nationat
paiticipate. Students can access . cerillying bodies and prepare students | @
the courses anywhers thera lsan. for natlonal certifying exams
Interpet coninection
# Helpful student support staff ta help
* with grogram completlon.

Notes: corporate /A ) facilitate {FfEF]  virtual ERIHY  eliminate HEER

45. One subject covered in the Instructor Led Course is
A) marketing strategies
B) workplace safety laws
C) soft skills for the workplace
D) career planning and job hunting

46, How long will the Career Training Programs last?
A) S weeks.
B) 7-12 weeks.
C) 1-2 years.
D) 6-12 months.
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47. One of the benefits of the online training is that
A) there is no need for a physical training space
B) you don’t have to pay for the training material
C) you get a job offer once finishing the training
D) a diploma is provided at the end of the training

Task 3

Directions: Read the following passage. After reading it, you should complete the
information by filling in the blanks marked 48 to 52 (in no more than
3 words) in the table below. You should write your answers on the
Answer Sheet correspondingly.

Being a project manager can be a stressful job. That’s why we built
ProjectManagement.com. in 2000. Our goal is simple: to make project managers
more successful. ProjectManagement.com is the experience bridge that fills in the
gaps -- providing help to project managers in a number of ways. We want our site to
be the ideal destination for everything related to project management, the place you
think of first when you need help.

We are your one-stop shop for PM answers, helping to get you confidently meet
every new challenge that comes your way.

We have over 14,000 articles from industry experts who help you start your
projects, over 1K Deliverable Templates (Al 2 {3mMRME) to save you time and
effort, and over 800K peer connections (FF{f#i%E#) and experts to offer specific
advice, whether it’s through our social networking system or our discussion forums,

T —— Safety hammer

B e Hitting point

C e Emergency ladder

D e Emergency door opener

E e Emergency call button

F oo Emergency brake button

G e Fire alarm button

H e Fire extinguisher

I e Fire proof door

J - - Handle of emergency brake

K Heating boiler

L reremeremeeeee - Table board

M e Protective screening

N e e Dining car

O e Accessible facilities

P e Large luggage depositor

Q - Transition plate

Examples: (M) B3R (Q) TR
53.( ) Kekds () BSeEn4Rd
S4.( ) BE () BikBalnr)
55.( ) Rk () KT
56.( ) HEH () Ml s

57.( ) NS () BRwIzhFEW

ProjectManagement.com
Building time: in 48
Goal: to make project managers 49
Functions: A} helping project managers in many ways;
B} being the 50 for everything related to PM;
C) being the first place you think of when needing help
Features:  A) over 51 articles from industry experts;
B) over 1K Deliverable Templates;
C) over 800K 52  and experts

Task 4

Directions: The following is a list of terms often found in a high-speed train. After
reading it, you are required to find the items equivalent to those given
in Chinese in the table below. Then you should mark the corresponding
letters with a line through the center in order of the numbered blanks,
53 through 57, on the Answer Sheet.
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Task §

Directions: Read the following passage. After reading it, you are required to
complete the answers that follow the questions (No.58 to No.62). You
should write your answers (in no more than 3 words) on the Answer
Sheet correspondingly.

When you have a problem with your computer, we recommend the following
troubleshooting (#F&HERR) tips.

Once you start troubleshooting, write down each step you take. In this way,
you’ll be able to remember exactly what you've done and can avoid repeating the
same mistakes.

If your computer gives you an error message, write down as much information
as possible. You may be able to use this information later to find out if other people
are having the same error.

If you’re having trouble with a specific piece of computer hardware, an easy
first step is to check all related cables to make sure they’re properly connected.
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When all else fails, restarting the computer is a good thing to try. This can solve
many basic issues you may experience with your computer.
If you need additional help, you can email me at computerhelp@gmail.com.

58. What should you do once you start troubleshooting?
Write down you take.

59. Why are you advised to write down the error message as much as possible?
To find out if other people are having the

60. What should you do when you have trouble with a specific piece of computer

hardware?
To check all

61. When should you restart your computer?
When

62. What can you do if you need additional help?
You can the writer.

Part IV Translation -- English into Chinese (25 minutes)

Directions: This part, numbered 63 to 67, is to test your ability fo translate English
into Chinese. Each of the four sentences (No.63 to No.66) is followed
by three choices of suggested translation marked A), B), and C).
Make the best choice and write the corresponding letter on the Answer
Sheet with a single line through the center. And then write your
translation of the paragraph (No.67) in the corresponding space on the
Translation/Composition Sheet.

63. With a rapidly changing and ever-increasing customer expectations, it is time to
rethink customer service training.
A) HPSTRATE ZFARKER, BAVLFE T RIERESRNNRS HE.
B) % /7 A MORA R, BRATRIZEUEZ P ARSI R I LA AT R
C) B %P A AR AR, AN REREEE RS .

64. T am contacting you regarding your advertisement for the Sales Department
opening listed on your website.
A) REBEALRFE FHATHERIS SR TEHRMM—H,
B) IR RATEGEATMETIE THEHERN S,
C) REMBTA AN & TS AH ST —FHER R,
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65. With over 54,000 pieces of rental equipment available, our company is ready to
support your new project.
A) BAVA G 54000 £ AT HFAE MG, BT LSRRI .
B) 314 T L S % A 54000 f . RAVEECAIRRIIE R ERS
C) BAIAEIHIFLE & CE2IRT) 54000 &, FrULERATHER MFAE(TH A

66. When you become a mid-level secretary, you’ll no longer be able to rely on
superiors to make decisions for you.
A) fER—ZPERE, RRNLFETEMRERESSRRE.
B) BRGNS R TR L RSO RIRE 1.
C) 1ER—ANFRIRIG AT, IRFTENI T MR LRI vsE.

67. When you have a car accident there are a few key things you need to do. First,
always stop if you are involved in an accident. Then, check to see if anyone
needs urgent medical care. If you can, try not to move the vehicles unless they
are causing a major problem with traffic. If possible wait for the police before
moving anything.

PartVv Writing (25 minutes)

Directions: This part is to test your ability to do practical writing. You are required
to fill in a Maintenance/Repair Form according to the following
information given in Chinese. Remember to do your writing on the
Translation / Composition Sheet.

V. ERRREATNS/ANE, EREUTEEHES — &4 B E.

P2

1. P AZNE, T2 T213, #1129 John Smith 564, BRI I AMHE.

2. BEAAR: FHLEAD 130%*778899, HLT-HIFH lixjun@l126.com.

3. FBHEE 203 ZBHITEA.

4. SR BT AN RS, BT AN S RRE L, BRERA
AR S NN, K R R Y AR B IESFEAER TR
H

Words for reference: T ii#% air conditioner
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Maintenance /Repair Form

Use this form to report repair or maintenance need.

Employee Name: Li Xiaojun

Employee Number: (1)

Department: (2)

Supervisor Name: (3)

Equipment Name: air conditioner

Equipment Exact Location (4)

Contact; 130**778899

Email Address: (5)

Describe FULLY the maintenance need/repair request:
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